PETTIS COUNTY COMMUNITY PARTNERSHIP
Institute for Community Alliances (HMIS)
Privacy and Security Notice
Pettis County Community Partnership
Purpose
This notice describes the privacy policy of this agency. The policy may be amended at any time. We may use or disclose your information to provide you with services, and to comply with legal and other obligations. We assume that, by requesting services from our agency, you agree to allow us to collect information and to use or disclose it as described in this notice and as otherwise required by law.
The Institute for Community Alliance (HMIS) was developed to meet a data collection requirement made by the United States Congress and the Department of Housing and Urban Development (HUD). Congress passed this requirement in order to get a more accurate count of individuals who are homeless and to identify the need for and use of different services by those individuals and families. PCCP collects statistical information on those who use our services and reports this information to a central data collection system.
In addition, many agencies use HMIS to keep computerized case records. This information may be provided to other HMIS participating agencies The information you may agree to allow Pettis County Community Partnership (PCCP) to collect, and share may include basic identifying and demographic information, such as your name, address, phone number, and date of birth. It may also include information about your current situation, as well as the services and referrals you receive from PCCP. This information is known as your Protected Personal Information or PPI. All agencies participating in HMIS share client data with other participating agencies, with the exception of designated Blind Service Providers. These agencies serve specific protected populations, including individuals affected by domestic violence, sexual abuse, HIV/AIDS, alcohol and/or substance use, and mental health concerns. Information collected by these protected agencies is not shared with other participating agencies.
Generally, all personal information maintained by Pettis County Community Partnership (PCCP) is protected under this policy. Your personal information will generally be used only by PCCP and by other agencies to which you are referred for services.
Sharing information with other participating HMIS agencies allows us to better coordinate services, provide more effective assistance, and understand the needs of individuals and families who may receive services from multiple agencies. This information may also help PCCP, and other community agencies identify gaps in services, develop new and more efficient programs, make referrals more easily, and reduce the amount of paperwork you may otherwise be required to complete.
Protecting the privacy and security of individuals who use our services is very important to PCCP. Information collected about you is personal and confidential. We collect and use information only when necessary to provide services, administer our programs and organization, coordinate care and referrals, or as otherwise permitted or required by law.
CONFIDENTIALITY RIGHTS:
Pettis County Community Partnership (PCCP) has a confidentiality policy approved by its Board of Directors. This policy is designed to protect the privacy of individuals receiving services and follows all applicable HUD confidentiality requirements, including those that apply to programs receiving HUD funding for homeless services. Separate federal and state privacy and security requirements may apply to medical records and other protected health information, including those covered by HIPAA.
PCCP will use and disclose personal information collected through the Homeless Management Information System (HMIS) only when permitted or required for the following purposes:
1. To Provide or Coordinate Services
To provide, coordinate, or facilitate services for an individual or household.
2. Payment or Reimbursement
To perform functions related to payment, reimbursement, or other financial activities associated with the services provided.
3. Administrative Functions
To carry out necessary administrative functions, including legal, auditing, personnel, planning, oversight, compliance, and management activities.
4. Research and Evaluation
For research, evaluation, or analysis when all information that could identify an individual has been removed.
5. Contractual Research
For research conducted under contract when appropriate privacy and confidentiality protections are in place.
6. When Required or Permitted by Law
When disclosure is required or permitted by law and is limited to the information necessary to comply with the legal requirement. This may include circumstances involving a medical emergency, reporting a crime against PCCP staff or occurring on PCCP property, or preventing or responding to a serious and imminent threat to the health or safety of an individual or others, including an individual's attempt to harm themselves.
7. Government Reporting Requirements
To meet applicable federal, state, or local government reporting and compliance requirements.
8. Legal Proceedings
In response to a valid court order, warrant, subpoena, or other legal proceeding when disclosure is legally required or authorized.
YOUR INFORMATION RIGHTS:
Client Rights
As a client receiving services from Pettis County Community Partnership (PCCP), you have the following rights regarding your personal information and Homeless Management Information System (HMIS) record:
1. Access to Your Record
You have the right to review your HMIS record. Upon request, PCCP will assist you in accessing and reviewing your record within five (5) business days.
2. Request to Correct Your Record
You have the right to request corrections to your HMIS record if you believe the information is inaccurate, incomplete, or out of date. PCCP will review your request and, when appropriate, update the information to help ensure that your record remains accurate and is used fairly.
3. Right to Decline to Provide Information
PCCP's ability to provide certain services may depend on receiving specific personal or identifying information. You have the right to decline to provide information; however, choosing not to provide required information may limit PCCP's ability to provide services or may result in services being denied when the information is necessary to meet program or funding requirements.
4. PCCP's Right to Limit Access to a Record
In certain circumstances, PCCP may deny a request to inspect or copy personal information. This may occur when:
a. The information was compiled in reasonable anticipation of litigation or a similar legal proceeding;
b. The information contains personal information about another individual, other than PCCP staff, that would be disclosed;
c. The information was obtained from another source under a promise of confidentiality, and disclosure would identify that source; or
d. Disclosure of the information would be reasonably likely to endanger the life or physical safety of an individual.
5. Repeated or Harassing Requests
PCCP reserves the right to decline repeated, unreasonable, or harassing requests for access to or correction of records. If PCCP denies your request for access or correction, you will receive written documentation explaining the decision and the reason for the denial. A copy of this documentation will also be maintained in your client record.
6. Right to File a Grievance
You have the right to file a complaint or grievance if you believe your confidentiality or privacy rights have been violated, if you have been denied appropriate access to your personal records, or if you believe your personal safety or well-being has been placed at risk or you have been harmed.
PCCP has established a formal grievance process for addressing these concerns. To file a complaint or grievance, please contact:
Mari Asbury
Pettis County Community Partnership (PCCP)
Phone: (660) 827-0560
HOW YOUR INFORMATION WILL BE KEPT SECURE
Protecting the privacy, safety, and confidentiality of individuals receiving services from Pettis County Community Partnership (PCCP) is extremely important to us. PCCP uses a combination of staff training, policies, procedures, and security technology to protect your personal information.
PCCP takes the following measures to help keep your information safe and secure:
1. Secure HMIS System
The HMIS software and technology used to maintain your information are designed with strong security protections to safeguard confidential information.
2. Authorized Access Only
Only trained and authorized individuals will be permitted to enter, access, or view your personal information.
3. Protection of Identifying Information in Reports
Your name and other information that could directly identify you will not be included in HMIS reports provided to local, state, or federal agencies unless disclosure is permitted or required by law.
4. Privacy and Confidentiality Training
Employees and authorized users receive training regarding privacy and confidentiality requirements and must agree to follow applicable privacy and security policies before accessing HMIS.
5. Role-Based Access
HMIS access is limited based on an individual's job responsibilities. Users are only permitted to access the information necessary to perform their assigned duties.
6. Encryption and Secure Transmission
HMIS uses security technologies, including encryption, to help protect information while it is transmitted over the Internet and while sensitive information is stored.
7. Firewall and Network Security
The HMIS environment uses security measures such as firewalls and other safeguards designed to protect the system from unauthorized access, malicious software, and other security threats.
8. Physical Security
Systems and equipment used to maintain HMIS information are physically secured, and access is limited to authorized personnel.
9. System Administration and Confidentiality
HMIS system administrators and authorized agency personnel support the operation and maintenance of the database. Access to personal information by system administrators is limited to legitimate administrative, technical, security, and reporting purposes. Agreements and policies governing system administration require the protection and confidentiality of personal information.
BENEFITS OF HMIS AND AGENCY INFORMATION SHARING
Information you provide to PCCP can help us and other participating agencies better understand community needs and continue providing important services to individuals and families.
When you allow PCCP to share appropriate information through HMIS, it can help create a more accurate understanding of the number of individuals receiving services and the types of assistance they need. This information may help PCCP and other agencies:
1. Demonstrate the Need for Services
Better identify and demonstrate the need for housing, homelessness, and supportive services in our community.
2. Obtain Additional Resources
Strengthen applications for grants, funding, and other resources needed to provide services.
3. Plan and Deliver Quality Services
Improve the coordination, planning, and delivery of services to you and your family.
4. Improve Agency Services
Help PCCP evaluate and improve programs serving individuals and families experiencing homelessness or housing instability.
5. Meet Reporting Requirements
Maintain required statistics and submit appropriate reports to state and federal funders, including the U.S. Department of Housing and Urban Development (HUD).
COMPLIANCE WITH OTHER LAWS
PCCP complies with applicable federal, state, and local laws governing privacy, confidentiality, and the protection of personal information. If you have questions about your legal rights or how a specific law may apply to your situation, you may wish to consult with an attorney.
PRIVACY NOTICE AMENDMENTS
PCCP may update or amend this Privacy and Security Notice from time to time. Changes may apply to information collected before or after the effective date of an amendment, as permitted by applicable law.
Any changes to this Privacy and Security Notice will be consistent with applicable federal privacy requirements and the standards governing HMIS implementation and operation.
WEBSITE
A current copy of the PCCP Privacy and Security Notice is available on our website:
www.pettiscountycommunitypartnership.com 















											








Revised 08/2026

















2

